FFORWM
POLISIALU CYMRI
POLICY FORUM

FOR WALES

The future of healthcare services
in Wales: regulation, changing
structures and ensuring quality

19" October 2016

CONDITIONS FOR USE OF TRANSCRIPTS:

This document is intended to provide a timely reference for interested parties who are unable to attend the
event to which it refers. Some portions are based on transcripts of proceedings and others consist of text
submitted by speakers or authors, and are clearly marked as such. As such, apart from where it is indicated
that the text was supplied by the speaker, it has not been possible for the transcript to be checked by speakers
and so this portion of the document does not represent a formal record of proceedings. Despite best
endeavours by Westminster Forum Projects and its suppliers to ensure accuracy, text based on transcription
may contain errors which could alter the intended meaning of any portion of the reported content. Anyone
who intends to publicly use or refer to any text based on the transcript should make clear that speakers have
not had the opportunity for any corrections, or check first with the speaker in question. If in doubt, please
contact the forum first.




Policy Forum for Wales Keynote Seminar:

The future of healthcare services in Wales: regulation, changing structures and ensuring quality 19" October 2016
Contents

About this Publication 3
Agenda 4

Session Chair’s opening remarks
Huw Irranca-Davies AM, Member, Cross Party Group on Cancer (transcript) 6

Current trends in healthcare in Wales
Professor Siobhan McClelland, Visiting Professor, College of Human and Health Sciences, Swansea University and Chair,
Emergency Ambulance Services Committee (transcript) 8

Regulation and standards within General Practice

Dr Rebecca Payne, Chair, RCGP Wales (transcript) 11
Addressing the changing shape of Wales’ healthcare service - next steps for delivery and reorganisation

Dr Sue Fish, Clinical Programme Director, Mid Wales Healthcare Collaborative (transcript) 14
Dr Dindi Gill, Interim National Director, EMRTS Cymru (transcript) 16

Questions and comments from the floor with Professor Siobhan McClelland, Visiting Professor, College of Human and
Health Sciences, Swansea University and Chair, Emergency Ambulance Services Committee and

Dr Rebecca Payne, Chair, RCGP Wales (transcript) 18
The future structure, organisation and configuration of NHS Wales

Chris Tidswell, Head, CIPFA Wales (transcript) 25
Alyx Peters, Managing Director, MPS Healthcare (transcript) 27
Ruth Marks, Chief Executive, Wales Council for Voluntary Action (transcript) 29
Questions and comments from the floor (transcript) 31

Session Chair’s closing remarks
Huw Irranca-Davies AM, Member, Cross Party Group on Cancer (transcript) 34

Health, Social Care and Sport Committee: progress so far and priorities for action
Dr Dai Lloyd AM, Chair, Health, Social Care and Sport Committee (transcript) 35
Questions and comments from the floor (transcript) 37

The challenges facing the NHS in Wales and recommendations for the future
Dr Kate Chamberlain, Chief Executive, Healthcare Inspectorate Wales (transcript) 42

‘Meeting needs, making choices, ensuring quality: creating a sustainable NHS Wales’
Dr Paul Myres, Chair, Academy of Medical Royal Colleges Wales and Quality Lead, RCGP Wales (text to be submitted
by speaker) 47

Priorities for quality of service, new regulation and inspection arrangements

Veryan Richards, Service User Representative, RCPsych in Wales (text submitted by speaker) 48
Eve Piffaretti, Partner and Head of Health and Social Care Group in Wales, Blake Morgan (transcript) 50
Alyson Thomas, Acting Chief Executive, Board of Community Health Councils in Wales (transcript) 52
Questions and comments from the floor with Dr Kate Chamberlain, Chief Executive, Healthcare Inspectorate Wales

and Dr Paul Myres, Chair, Academy of Medical Royal Colleges Wales and Quality Lead, RCGP Wales (transcript) 54
Session Chair’s and Policy Forum for Wales closing remarks

Dr Dai Lloyd AM, Chair, Health, Social Care and Sport Committee (transcript) 59
Jonny Roberts, Associate Editor, Policy Forum for Wales (transcript) 60
Comments 61

Deborah Shaffer, Chief Executive Officer, Fair Treatment for the Women of Wales (FTWW)

List of Delegates Registered for Seminar 62
Contributor Biographies 68

Please be advised that speakers’ PowerPoint presentations are included within the transcript itself, just beneath the relevant speaker’s text. Please note
that not all speakers are able to grant permission for us to include their slides.

© Policy Forum for Wales Important: note conditions of use on front page Page 2



Policy Forum for Wales Keynote Seminar:
The future of healthcare services in Wales: regulation, changing structures and ensuring quality 19" October 2016

About this Publication

This publication reflects proceedings at the Policy Forum for Wales Keynote Seminar: The future of healthcare
services in Wales: regulation, changing structures and ensuring quality held on 19" October 2016. The views
expressed in the articles are those of the named authors, not those of the Forum or the sponsors, apart from
their own articles.

Although Policy Forum for Wales is grateful to all sponsors for the funding on which we depend, participation
in events and publications is never conditional on being a sponsor. As well as funding ongoing operations,
sponsorship enables the Forum to distribute complimentary copies of publications, and offer complimentary
tickets for events, to Government ministers, parliamentarians and officials most involved in policy.

This publication is copyright. Its copying, in whole or in part, is not permitted without the prior written consent
of the publishers. However, extracts of the text may be reproduced for academic or review purposes, subject
to the conditions of use outlined in the previous page, providing they are accurate, are not used in a
misleading context and the author, their organisation and the Policy Forum for Wales are acknowledged. We
would also appreciate being informed.
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